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Approved by the Order

PEI'JIAMEHT REGULATIONS OF SERVICES
OKA3AHUA YCIYT PROVIDED BY THE GENOMICS CORE
HEHTPOM KOJUIEKTUBHOI'O FACILITY
MHOJb30OBAHUSA B
OBJACTHU TEHOMHUKU
1. OO0urue moJioKeHust 1. General provisions

1.1. IleHTp KOJJICKTHMBHOTO TIOJIb30BAHHS B
obmactn reHomukd (mamee —  LKIID)
CKOJKOBCKOTO MHCTUTYTA HAYKH U TEXHOJIOTHNA
(maee — Cxonrex) OKa3pIBaeT YCIYTH B 00JIaCTH

T'CHOMHOI'O aHaJu3a, OCHOBAHHBIC Ha
HCIIOJIb30BAHUHU MCTOJa
BBICOKOIIPOU3BOAUTCIBHOTO napauicibHOI 0O

CEKBEHHPOBAHUS, a TAK)KE YCIIYTH 110 00YIEHUIO

1.1. Genomics Core facility (hereinafter referred
to as GCF) of Skolkovo Institute of Science and
Technology (hereinafter — Skoltech) provides
services in the field of genomic analysis based on
the use of the method of high-throughput
sequencing, as well as training and consulting
services in the area mentioned earlier (hereinafter
— Services).

U KOHCY/IbTHPOBAHHIO B  BBINICHA3BAaHHOU
obnactu (nanee — Yciayrn).
1.2. VYcayrm wMoryr ObiTh oOkazanbl ¢ | 1.2. Services can be provided using the

UCIIOJIb30BaHUEM 000pPYIOBaHHMS, YKa3aHHOTO B
[punoxennu Ne 1 (manee — O6opynoBanue).

equipment specified in Appendix No. 1

(hereinafter — the Equipment).

1.3. 3aka3unkaMu Y CIIyT MOTYT BEICTYIIaTh KaK
pabotHuku Ckonrexa (BHYTPEHHHH 3aKa3yduK),
TaK W TPETbU JHUIa/OpraHu3aluy (BHEIIHUH
3aKa34rK) (manee — 3aKa3dnK).

1.3. Customers of the Services can be Skoltech
employees (internal customer) as well as third
parties  (external
Customer).

customer) (hereinafter —

2. CoraacoBanne YycjaoBuii oka3zanusi | 2.Coordination of conditions of rendering
Yeayr Services
2.1.  3aka3umk HampaBiasier 3asBKy Ha | 2.1. The Customer sends the service request to the

OKa3aHHe YCIYTH Ha aJipec IEKTPOHHOH MOYTHI
gef@skoltech.ru, ¢ ykazanuewm:

- HAaMMEHOBAaHMA 3aKa3yuKa M €ro KOHTAKTHBIX
JAHHBIX;

- 00BEKTa aHaIu3a;

- coJiepKaHus TpebyeMOoro aHajIu3a;

- ICTOYHHKA (PUHAHCHPOBAHHUS,

- OPUCHTUPOBOYHOTO YHCIIa 00Pa3IoR.

Jlamee — 3asBKa.

e-mail address gcf@skoltech.ru, indicating the
following items:

- Customer's name and contact information;

- the subject of analysis,

- the scope of the requested analysis;
- source of financing;

- the approximate number of samples.
Hereinafter — the Application.

2.2. Tlo dakry mnomydyenus 3asku LIKIIT
MPOU3BOJIUT PaACUET CTOMMOCTH YCIYyr B
3aBHCUMOCTH OT:

- MPUMEHUMBIX TapudoB

[Ipunoxxenunro Ne 2;

COTJIACHO
- Kateropud 3aka3uumka (BHYTPCHHUH WIH
BHEIITHWI) M ICTOYHUKA (PMHAHCHPOBAHMS;

- CTOMMOCTH PCaKTHBOB;

2.2. After receiving the Application, GCF
calculates the cost of the Services, depending on:

- applicable tariffs according to Appendix No 2;
- Customer category (internal or external) and

source of financing;
- cost of reagents;
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- KBaJ'II/I(l)I/IKaLII/II/I OICpaToOpOB, IMPUBIICKACMBIX
JJIA BBITIOJTHCHUA 3asBKH.

- qualification of operators involved in the
implementation of the Application.

2.3. B Teyenue Tpex pabounx THEH C AATHI
LKIIT

3aKka34nKy 110 dJIEKTPOHHOU MOYTe:
2.3.1. ycnoBusl BBITIOJHEHHS 3aKa3a (lanee —

MoNydeHust  3asBKH HaIpaBIsSET

ycinoBHsl OokazaHus Yciyr, llpemnmokenwme),
BKITFOYAs:
1) nmaHHBIE TI0 KOJWYECTBY M KAdeCTBY
HEO0OXOMMOT0 MaTepHaa;

2) NaHHBIE IO CTOMMOCTHU Y CIIYT U PEaKTHUBOB;

3) OpUECHTUPOBOYHBIE CPOKU OKA3aHUS Y CITYT.
2.3.2. MOTUBHUPOBAHHBIM OTKa3 OT BHIIOJIHEHUS
3akaza  Tpwm 00CTOSTENBCTB,

NPCIATCTBYIOMIUX YCIICIIHOMY  BBIIIOJTHCHUIO

HaJIM4YUH

paboTHI.

2.3. Within three working days from the date of
receipt of the Application, GCF sends to the
Customer by e-mail:

2.3.1. conditions of order implementation
(further — conditions of Services, the Offer),
including:

1) data on quantity and quality of necessary
material;

2) information on the estimated cost of Services
and reactants;

3) approximate timelines for delivery of services.
2.3.2. motivated refusal of implementation of the
order in the presence of circumstances that
prevent the successful implementation of the
order.

2.4.
cornacoBbiBaeT IIpemnoxenne IKIIIT wnum

3aKa3yuk OTBETHBIM COO6IJ_ICHI/IGM

npeaIaract €ro KOppeKTUPOBKY.

2.4. The Customer approves the Offer of GCF
with the response message or suggests his
adjustment.

2.5. B caygae, ecliid CTOPOHBI ITyTEM ITEPEITUCKH
M0 3JIEKTPOHHOM IMOYTE COIJIACOBAIU YCIOBHSA
oKa3aHus Y CIyT, TO:

2.5.1. Jns BHYTPEHHHUX
COIJIaCOBAaHUE SBISAETCS JAOCTaTOYHBIM  JUIA

3aKa34nKOB

Havaja OKa3aHus Y CIIyT;
2.5.2. Jlns BHEUIHUX 3aKa3UYMKOB HEOOXOIMMO
3aKITI0YUTE J[OTOBOP Ha BBITOJTHEHHE PadoT.

2.5. In case the parties have coordinated
conditions of providing the Services by e-mail
correspondence, then:

2.5.1. For internal customers, the agreement is
sufficient to start the provision of Services;

2.5.2. For external customers it is necessary to
sign a Paid Service Agreement.

3. 3axiroyeHue W ucnojdHeHue Jloroeopa
okazaHus Y cJayr

3. Execution and implementation of the Paid
Service Agreement

3.1. 3aknroueHue  goroBopa  C

OCYIICCTBIIACTCA

BHEIIIHUM

dhopme
cornmacHo [lpmmoxenuio Ne3 k Permamenty,
€CJIM UHOE PEILICHUE HE TIPUHATO PYKOBOACTBOM
LKIIT.

3aKa34ynuKOM 10

3.1. The contract signing with the external
customer is carried out by a form according to the
Appendix No. 3 to Regulations if the Head of the
GCF does not make any other decision.

3.2. BeimonmHeHHE ~ 3aKka3a  MOXeET  OBITh
OCYIIIECTBJICHO 10 OJTHOM U3 CXEM:

- 3aka3uMk TpUOOpEeTaeT HEOOXOIUMBIC IS
OCYIIECTBICHHUS pPabOT PEaKTHBBI U JIPyIrHe
pacxoiHbIE MaTepHalbl 32 CBOM CUeT (CIMCOK
MaTepUajoB corjacyercs ¢ PykoBoauTenem
HKIIT u IIOTOBOp) |

npenocrapnsger ux B LIKIII mo akty mpuema-

BKJIIOYACTCA B

niepeaayn;
- HEoOXOIUMBIC MaTepHalibl TPUOOPETAIOTCS
cuiamu LIKIIT u BXOAST B CTOUMOCTD Y CIIYT.

3.2. The order can be executed according to one
of the following schemes:

- The customer acquires the necessary reagents
and other consumables at their own expense (the
list of materials is coordinated with the Head of
the GCF and is included in the contract) and
provides them to the GCF under the acceptance
certificate;

- GCF purchases the necessary materials and
includes them in the cost of the Services.




3.3. JIns BHeIHMX 3aKa3uMKOB OKa3aHUe Y CIIyT
OCYILECTBIISIETCS. TOJIBKO TIOCIIE:

- Iepelayyl peakKTHBOB, PACXOIHBIX MAaTEPHUATIOB
(ecnu MpUMEHNMO);

- OILJIAThI aBaHCOBOT'O ILIATEKA.

3.3. For external Customers the provision of the
Services is carried out only after:

- transfers of reagents and other consumables (if
applicable);

- advance payment.

34.B cnydae HEOOXOAMMOCTH TPOBEICHHUS
BHEIIaHOBOTO peMoHTa O00pyIOBaHUs, 3aKa3a

JOTMOTHUTENBHBIX ~ PACXOAHBIX  MAaTEpHUAJOB,
HapyLIeHNs paboThI 00CITyKUBAIOILIUX
UH)KEHEPHBIX ~ CHCTEM,  NPUBOAIUX K

npuoctaHoBKe paboTel O0OpyAOBaHHMS, a TAKKE
JIpyTruX OOCTOSATENILCTB HENPEOAONIUMON CHIIBI,
CPOK OKa3aHMs YCIyT NpoJjieBaeTcsa Ha BpeMms,

HEOOXoOUMOe  JUIsl  YCTPaHEHHWsl  JTaHHBIX
00CTOSTEIILCTB.

HKTIT YBEIOMIIAET 3akazumka 0
BBIIIIEHA3BAHHBIX oOcTosTeNbCTBAX u

OPHEHTHPOBOYHBIX CPOKAX OKa3aHHsi YCIyT IO
3NMEKTPOHHOH mouTe ¢ agpeca gef@skoltech.ru.

3.4. If it is necessary to carry out an unplanned
repair of the Equipment, order additional
consumables, disrupt the operation of the
servicing engineering systems leading to the
suspension of the operation of the Equipment,
and other force majeure circumstances, the term
of the extension shall be extended for the time
necessary to eliminate these circumstances.

GCF notifies the Customer of the above
circumstances and the estimated terms of
providing the Services by e-mail from the address

ecf(@skoltech.ru.

3.5. IIprOpUTETHOCTH u 04YepeIHOCTh
BBITNIOTHEHU 3asiBOK 3aKa3uMKOB OIpeneiseTcs
pykxoBogurenem LIKIII' camocTosTeNnbHO HIH
[0CJI€ KOHCYJbTallUM C YIOJHOMOYEHHBIMU
JUIIAMM B 3aBUCHMOCTH  OT  CTENEHH
3arpy’>K€HHOCTH.

3.5. Priority and sequence of the Customer's
orders are determined by the head of the GCF
independently or after consultation with
authorized parties, depending on the order load.

3.6. Eciim B Xome oka3aHus YCIYT BBISIBHIIHCH
00CTOSITETLCTBA, IPENSATCTBYIOIIHNE YCIICITHOMY

BBIIIOJIHEHUIO ~ 3aKa3a  (Hampumep, HHU3KOe
KauecTBO  INPEAOCTABIECHHBIX  3aKa3dMKOM
0o0pa3lloB WM  HEKOPPEKTHBIH  JH3aiiH

skcnepumenta), LIKIIT™ yBemomisieT 3aka3unka
0 JaHHOM (akTe MO DIEKTPOHHOH MmouTe W
3ampaimBaeT pelieHrne O LeIeco00pa3sHOCTH
OpONOJDKEHUST  paboThl. 3aka3uuk  00s3aH
COOOLINTH O CBOEM PELICHWH B TEUCHHE JBYX
pabouux mgHEH MyTeM OTBETa IO JJICKTPOHHOMN
noure Ha aapec LIKII (gef@skoltech.ru):

3.6.1. B cirygae mpuHATHS peIIeHUs 3aKa3dnka
npoaoxuTh okazanue Ycuyr LIKIIIT e Hecer
OTBETCTBEHHOCTH 3a KayeCTBO IOJYYCHHBIX
JAHHBIX.

3.62.B cirydae
3aKa34uKoM HE MPOJOJDKATh OKa3zaHUe Y CIyT,

MMPUHATHA peaCHuA

OKa3aHWE YCIyr MpeKpamaercs, 3aka3uuk
00s3yeTcs1 OMIaTUTh VICTIOMHUTENIO YCIYTH,
(haKkTUYECKU OKa3aHHBIC JO JAThl IMONYYCHUS

peuICHuA 3aka3umka.

3.6. If, during the provision of the Services,
circumstances that prevent the successful
completion of the order (for example, the poor
quality of the samples provided by the Customer
or the incorrect design of the experiment) are
revealed, the GCF notifies the Customer about
this fact by e-mail and requests a decision on the
expediency of continuing the work. The customer
is obliged to inform about their decision within
two working days by a reply by e-mail to the
address of the Center (gcf@skoltech.ru):

3.6.1. If the Customer's decision is to continue the
work, the GCF is not responsible for the quality
of the obtained data.

3.6.2. If the Customer decides not to continue the
work, the services are terminated; the Customer
is obliged to pay to the Contractor the services
that were in fact rendered before the date of
receipt of the Customer's decision.

3.7. Ilepenaya pe3ynbTaToB OKa3aHUs Y CIyT
3aka34yuKy (pe3yJbTaThl CCKBEHUPOBAHUS W/WITH

3.7. The transfer of the results of the provision of
the Services to the Customer (the results of the
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pe3yabTaThl pPacyeTOB) OCYUIECTBISCTCS B
JNIEKTPOHHON (opMe IMyTeM MpeOCTABICHHS

3a1<a3q1/11<y nmpaBa J0CTyla K baze JaHHBbIX,

pa3sMEnIEHHOW Ha  BHYTPEHHUX  CepBeEpax
CkonTexa.
3.7.1. YcnoBuss pmoctyma K ©0aze JaHHBIX

OroBapHBalOTCS CTOpoHamu B JloroBope Ha
OKa3aHUE YCIIyT.

3.7.2. Cpok  TapaHTHPOBAHHOTO
UCXOJIHBIX JIaHHBIX W PE3yJbTaTOB PacyeToB —
90 gHeW ¢ AaThl YBEAOMJICHHS O 3aBEPIICHUH

XpaHeHUs

OKa3aHUs Y CHyT.
3.7.3. UKIIT cooOIraer
3aBEpIICHHH OKa3aHWUs YCIYT U TOTOBHOCTH

3aKa3uuKy 0

pe3yabTaTOB IYTEM HAIIPABICHUS YBEOMIICHHS
Ha aJpec ANEKTPOHHOM MOYTH 3aKa3uuKa.

3.74.B
BOCTIOJIB30BAJNICS JIOCTYIIOM K 0a3e JaHHBIX

ciydae, eciu 3akazank
CKONTEX ¢ UCTIONB30BAHUEM YCIIOBUI JOCTYTIA,
U3OKEeHHBIX B JloroBope, W HeE BbBICKa3all
MOTHBHUPOBAHHBIX BO3PaKCHUH OTHOCHUTEIHHO
pe3yibTaTOB OKa3aHWs yciayr B TedeHue 10

pabouux AHEH C JaThl MEpPBOTO JOCTYIA, TO

sequencing and/or the results of the calculations)
is carried out electronically by providing the
Customer with the right to access the database
located on the internal servers of Skoltech.

3.7.1. The parties in the Service Agreement
stipulate terms of access to the database.

3.7.2. The period of guaranteed storage of the raw
data and the results of calculations is 90 days
from the date of notification of the completion of
the provision of the Services.

3.7.3. GCF informs the Customer about the
completion of the Services and the readiness of
the results by sending a notice to the Customer's
e-mail address.

3.7.4. If the Customer has access to the Skoltech
database using the access conditions set forth in
the Agreement and has not expressed any
motivated objections to the results of the
provision of services within 10 working days
from the date of the first access, the results of
rendering the Services are deemed to be accepted

pe3yabpTaThl  okazaHus ~Ycuyr — cumraiotcs | by the Customer, and Services provided in full.
HNPUHATHIMH 3aKa34uKoM, a VYenyru

OKa3aHHBIMU B TOJIHOM O0BEMe.

4. 3akJ1049HTeIbHBIC M10JI0KEHMS 4. Final Provisions

4.1. IIpn nyOnuKanyn WIH uHOM | 4.1. When publishing or otherwise making public

00HApOJIOBaHUM PE3YJIBTATOB, TOJYYEHHBIX B
paMKax okazaHHs Y CIyT, KaKk BHYTPEHHHE, TaK U
BHCIIIHUE 3aKa34MKH OOS3aHbI YKa3bIBATh OTY
uHpopMmaimio co cceuikoii Ha IIKIIT (Ha
anrnuiickoM s3bike: “Genomics Core Facility of
Skolkovo Institute of Science and Technology”,
Ha pycckoMm s3bike: “lIeHTp KOJJIEKTUBHOTO

MMOJIb30BaHUS B oOnacTu T€HOMUKU
CKOJIKOBCKOTO WHCTUTYTA HayK{ 3
TEXHOJIOTUI).

the results obtained using GCF Services, both
internal and external customers are required to
indicate this information with reference to the
GCF (English: “Genomics Core Facility of
Skolkovo Institute of Science and Technology”,
Russian: “lleHTp KOUIEKTUBHOTO MOJIH30BaHUS B
obnactu reHOMHUKH CKOJKOBCKOTO HMHCTHTYTA
HAYK{ ¥ TEXHOJIOTHNA ).

4.2. PaboThl ¢ TaTOTEHHBIMA ¥ KapaHTHHHBIMH
IPYTMMHA ~ TIOTCHITUAIEHO
OMOJIOTHYECKUMHU

OopraHuMamMun n
OITaCHbIMH MarcpuajiaMu,

paboTel ¢ KoTophIMH B momerieHusx LIKIIT

HEBO3MOXHBI ~ WJIM  HE  IPEdyCMOTPEHBI
JIEUCTBYIOLIUMU CaHUTapHO-
SMUIEMHUOIOTHUECKUMU HOpMaMH, HE

IMPOBOAATCH.

4.2. Work with pathogenic and quarantine
organisms and any other potentially hazardous
biological material, work with which in the
premises of the GCF is impossible or not allowed
by the current sanitary and epidemiological
norms is not carried out.




