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PET'JIAMEHT
OKA3AHUA YCIYT
IODEHTPOM KOJUIEKTUBHOI'O
MOJIb30BAHUSA ITEPEJOBOM MACC-

REGULATIONS OF SERVICES
PROVIDED BY THE ADVANCED MASS
SPECTROMETRY CORE FACILITY

CIHEKTPOMETPUU
1. O01ue noJ10KeHus 1. General provisions
1.1. Ilentp xomnekTuBHOrO mnonb3oBanus| 1.1. Advanced Mass Spectrometry Core Facility

“IlepenoBoii Macc-CeKTpoMeTpun~ (mamee —
HKIIMC) CkoJKOBCKOTO HMHCTHTYTa HayKH WU
TexHonorui (mamee — CKonrex) OKasbIBaeT
yCIyTH B 00JIACTH Macc-CIIEKTPOMETPUIECKOTO
aHaNMM3a, a TaKkkKe YCIYrH MO0 OOy4eHWI0 u
KOHCYJIFTUPOBAaHHUIO B BBILIEHA3BAHHOHN 001acTu
(manee — Yemyrn).

(hereinafter referred to as AMS) of Skolkovo
Institute of Science and Technology (hereinafter
— Skoltech) provides services in the field of mass-
spectrometry analysis, as well as training and
consulting services in the area mentioned earlier
(hereinafter — Services).

1.2. VYcayrm wmoryr OBITH OKa3aHBI C
UCIIOJIb30BaHUEM 000PYIOBaHHMS, YKa3aHHOTO B
[punoxennu Ne 1 (manee — O6opynoBanue).

1.2. Services can be provided using the equipment
specified in Appendix No. 1 (hereinafter — the
Equipment).

1.3. 3aka3unkaMu Y CIIyT MOTYT BEICTYIIaTh Kak
pabotHuku Ckonrexa (BHYTPCHHHM 3aKa3uuK),
TaK W TPETbU IUIIa/OpraHu3anuy (BHEIIHUHA
3aKa34rK) (maiee — 3aKa3dnK).

1.3. Customers of the Services can be Skoltech
employees (internal customer) as well as third
parties (external customer) (hereinafter -
Customer).

2. CorniacoBaHue ycJ0BMii oka3aHus Y ciIyr

2. Coordination of conditions of rendering
Services

2.1. 3aKka3zyuK HaIpPaBJIsCT

Ha OKa3aHHUC YCIYI' Ha aapeC

3asIBKY

3JIEKTPOHHOM MOYTHI
mass_spectrometry@skoltech.ru, ¢ ykasanuem:
- HauMEHOBaHMA 3aKa3yuKa U ero

KOHTAKTHBIX JaHHBIX;
- 00BbEKTa aHAIN3a;

- COJIepIKaHus TPeOYEeMOro aHallu3a;

- UCTOYHHKA (PMHAHCHPOBAHUS;

- OPHUEHTHPOBOYHOIO YHCiIa 00Pa3IOB.
Jlamee — 3asBKa.

2.1. The Customer sends the service request to the
e-mail address mass_spectrometry@skoltech.ru,
indicating the following items:

- Customer's name and contact information;

- the subject of analysis,

- the scope of the requested analysis;
- source of financing;

- the approximate number of samples.
Hereinafter — the Application.



mailto:mass_spectrometry@skoltech.ru
mailto:mass_spectrometry@skoltech.ru

2.2. Tlo dakry momyuenms 3asBku [IKIIMC
OPOM3BOAUT pPAacdéT CTOMMOCTH YCIyr B
3aBHUCHMOCTH OT:

- NPUMEHUMBIX  Tapu(OB cOriacHo
IIpunoxxennro Ne 2;

- KaTeropuu 3aka3zuyrka (BHyTPSCHHHNA WK
BHEIITHUI) ¥ HICTOYHUKA (PMHAHCUPOBAHMUS;

- CTOMMOCTH PEaKTHUBOB;

- KBaIM(UKAIMKA OIEPaTOPOB, MPHUBIECKAEMBIX
JUTSI BEITIOJTHEHHS 3asiBKH.

2.2. After receiving the Application, AMS
calculates the cost of the Services, depending on:

- applicable tariffs according to Appendix
No 2;

- Customer category (internal or external)
and source of financing;

- cost of reagents;

- qualification of operators involved in the
implementation of the Application.

2.3. B Teuenue Tpex paboumx IHEH C AATHI
noyderns 3aspku LIKIIMC nampasisieT
3aka3uuKy Mo AIEKTPOHHON TOYTe:

2.3.1. ycnoBus BBITOJTHEHWS 3aka3a (mamee —

ycnoBusi  okazaHus Ycayr, [Ipemnoskenwue),
BKJTIOYAs:
1) JTaHHBIE TI0 KOJINYECTBY U KAUECTBY

HEO0OXOMMOT0 MaTepHaa;

2) JTAaHHBIE TI0O CTOUMOCTH Y CIIYT H
PEaKkTHBOB;

3) OPUEHTHPOBOYHBIE CPOKH OKA3aHUS
Yenyr.

2.3.2. MOTUBHUPOBAHHBIA OTKA3 OT BBITOJTHCHUS
3akaza TpH = HAIMYAH  OOCTOSTEIBCTB,
MPETATCTBYIOIINX  YCHEIIHOMY BBIIOJTHEHUIO
paloTHI.

2.3. Within three working days from the date of
receipt of the Application, AMS sends to the
Customer by e-mail:

2.3.1. conditions of order implementation
(further — conditions of Services, the Offer),
including:

1) data on quantity and quality of necessary
material;

2) information on the estimated cost of
Services and reactants;

3) approximate timelines for delivery of
services.

2.3.2. motivated refusal of implementation of the
order in the presence of circumstances that
prevent the successful implementation of the
order.

2.4. 3aka3unk cooO01eHneM

cornacoBeiBaeT Ilpemnoxxenne LKIIMC wnmm

OTBCTHBIM

npeaIaract €ro KOppeKTUpPOBKY.

2.4. The Customer approves the Offer of AMS
with the response message or suggests his
adjustment.

2.5. B ciiyuae, eciu CTOpOHBI ITyTEM MEPENUCKU
10 3JEKTPOHHOW IOYTE COTJIACOBAIH YCIOBHS
oKa3aHus Y CIyT, TO:

2.5.1. Hns BHYTPEHHHX
COTJIaCOBAaHHME SBIACTCA JOCTATOYHBIM  JUIS
Hayaja oOKa3aHus Y CIIyT;

2.5.2. Jlis BHENIHHUX 3aKa3uWKOB HEOOXOIUMO
3aKJIIOYUTh JI0TOBOpP Ha BRIOIHEHKE PadoOT.

3aKa34nKOB

25. In case the parties have coordinated
conditions of providing the Services by e-mail
correspondence, then:

2.5.1. For internal customers, the agreement is
sufficient to start the provision of Services;

2.5.2. For external customers it is necessary to
sign a Paid Service Agreement.

3. 3akiaoyenue W ucnojdHeHne Jlorosopa
OKa3aHus Y cayr

3. Execution and implementation of the Paid
Service Agreement

3.1. 3axiroueHue JAOroBopa C BHELIHUM
3aKa34MKOM  OCYyHIeCTBISIeTCS 1O  (opme
cornacHo [lpunmoxxenuto Ne3 k Pernmamenrty,
€CJIM MHOE PELLEHNE HE PUHATO PYKOBOICTBOM
LKIIMC.

3.1. The contract signing with the external
customer is carried out by a form according to the
Appendix No. 3 to Regulations if the Head of the
AMS does not make any other decision.




3.2. BrmonHeHue OBITh
OCYIIECTBJICHO MO OJJHOM U3 CXEM:

- 3aka3uuk TpPHOOpEeTaeT HEOOXOIUMBIC
JUTSL OCYIIECTBIICHHS pabOT PeakTHBBI U JpyTHE
pacxoJHbIe MaTepHaibl 3a CBOM CUET (CIHCOK
MaTepuaioB corjacyercsi ¢ PykoBogurenem
HKIIMC u BKITt09aeTcs B JOTOBOP) U

npenocrapiuseT ux B HKIIMC no akty npuema-

3aKasa MOXECT

nepeaaun;
- HE00XO0IUMbIe MaTepHabl
npuobperatorcsa cunamu LUKIIMC u BxomsT B
CTOMMOCTb Y CIIYT.

3.2. The order can be executed according to one
of the following schemes:

- The customer acquires the necessary
reagents and other consumables at their own
expense (the list of materials is coordinated with
the Head of the AMS and is included in the
contract) and provides them to the AMS under the
acceptance certificate;

- AMS purchases the necessary materials
and includes them in the cost of the Services.

3.3. /Ins BHenIHMX 3aKa34uMKOB OKa3zaHUe Y CIyr
OCYILECTBIAETCSA TOJIBKO MOCIE:

- Iepejauyl PeakTUBOB, PACXOIHBIX MAaTEPHAJIOB
(ecu mpUMEHNMO);

- OIIAThI aBAaHCOBOTO ILIATEXKA.

3.3. For external Customers the provision of the
Services is carried out only after:

- transfers of reagents and other
consumables (if applicable);

- advance payment.

3.4. B ciayuae HEOOXODUMOCTH IPOBEICHHS
BHEIIaHOBOTO peMoHTa O0OopymoBaHUs, 3aKasza

JIOTIONTHATENBHBIX ~ PACXOJHBIX  MAaTEPHAJIOB,
HapyIIeHUS paboThl 00CITY>)KHBAIOIITIX
WHXKEHEPHBIX ~ CHCTEM,  NPHBOAANIMX K

npuoctaHoBke pabotel OOOPYIOBaHHUS, & TAKKE
JIpYTuX OOCTOSITETILCTB HETPEOJOTUMON CHITHI,
CPOK OKa3aHusl YCIIyr IpOJUIEBAaeTCA Ha BpeMs,

3.4. If it is necessary to carry out an unplanned
repair of the Equipment, order additional
consumables, disrupt the operation of the
servicing engineering systems leading to the
suspension of the operation of the Equipment, and
other force majeure circumstances, the term of the
extension shall be extended for the time necessary
to eliminate these circumstances.

HEOOXOAMMOE Ui YCTpPAaHEHHs  JaHHBIX

00CTOSITETBCTB.

LKIIMC YBEIOMIISET 3aka3umnka o |AMS notifies the Customer of the above
BBIILICHA3BAHHBIX 00CTOsITENBCTBAX u |circumstances and the estimated terms of
OPHEHTHPOBOYHBIX CpPOKax okaszanus Ycuyr mo | providing the Services by e-mail from the address
JNIEKTPOHHOM noyre c anpeca | mass_spectrometry@skoltech.ru.
mass_spectrometry@skoltech.ru.

3.5. IlpuopuretHoctb u  ouepenHocth | 3.5. Priority of the Customer's orders are

BBITIOJTHEHUS 3asSBOK 3aKa34UKOB OMPEICISICTCS
pykoBoautenem LIKIIMC camocTosTenbHO WU
Mociie KOHCYNbTallMM C  YMOJHOMOYCHHBIMH
JUOAMH B 3aBHCHMOCTH  OT  CTCICHHU
3arpy’KeHHOCTH.

determined by the head of the AMS
independently or after consultation with
authorized parties, depending on the order load.
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3.6. Ecnu B xonie oka3zaHusa YCIYT BBISIBUIHCH
00CTOSITEILCTBA, MPEIATCTBYIOIINE YCIICITHOMY
BBITIOJTHCHUTO (manpumep,
3aKka34yuKoM

3aKasa HH3KOC

KauyecTBO  NPEAOCTABICHHBIX
WIX  HEKOPPEKTHBIN
HKIIMC

3aka3zyrka O JaHHOM (hakTe IO DJIEKTPOHHOM

JTU3aiH
YBEIOMIISCT

00pasmoB
JKCIIEPHMEHTA),
noyre W

3arpaiuBacT peuicHue 0

11e7IeCO00Pa3HOCTH  NPOAOJDKEHHS  PabOoTHI.
3aka3uuk 00s13aH COOOIIUTL O CBOEM PEIICHUH B
TE€YeHHE JByX paboumx IJHEW ImyTeM OTBETa IO
JNeKTpoHHOM  moute Ha  amgpec  LIKII
(mass_spectrometry@skoltech.ru):

3.6.1. B ciny4ae npuHATHA pelieHus 3aKa3unka
npoAosKkuTh okazanue Ycayr HKIIMC He Hecer

OTBCTCTBCHHOCTHU 34 Ka4dCCTBO MOJYYCHHBIX

JaHHBIX.

3.6.2.B ciy4ae TIPUHATHUS pereHus
3aKka3uuKkoM HE TPOJOJDKATh OKa3aHue YCIyT,
OKa3aHWE yCIOyr TMpeKpamaeTcs, 3aKa3uuk
00s3yeTcss oIIatuth VICHIOTHUTENIO YCIyTH,
(hakTHYECKU OKa3aHHBIE 10 JAaThl TOTYYCHHS
perieHuns 3aKka3duka.

3.6. If, during the provision of the Services,
circumstances that prevent the successful
completion of the order (for example, the poor
quality of the samples provided by the Customer
or the incorrect design of the experiment) are
revealed, the AMS notifies the Customer about
this fact by e-mail and requests a decision on the
expediency of continuing the work. The customer
is obliged to inform about their decision within
two working days by a reply by e-mail to the
address of the Center
(mass_spectrometry@skoltech.ru):

3.6.1. If the Customer's decision is to continue the
work, the AMS is not responsible for the quality
of the obtained data.

3.6.2. If the Customer decides not to continue the
work, the services are terminated; the Customer is
obliged to pay to the Contractor the services that
were in fact rendered before the date of receipt of
the Customer's decision.

3.7. Ilepenaua pe3ynbTaTOB OKa3aHHUA YCIyT
3aKka3uuKy OCYIIECTBIISICTCS B DJIEKTPOHHON
(dhopme ImyTeM MpeoCcTaBleHNs 3aKa3urKy paBa
JocTyma K 0a3e JaHHBIX, pa3MEmEHHOW Ha
BHYTpeHHHX cepBepax Ckonrexa.

3.7.1. VYcmoBus noctyma K 0aze JaHHBIX
OrOBapHBAlOTCSl CTOpoHamMH B JloroBope Ha
OKa3aHue YCIIYT.

3.7.2. Cpok TapaHTHPOBAHHOTO XPAHCHHS
HCXOIHBIX JaHHBIX U PE3yJbTaTOB pacyeToB — 90
JMHEH C JaThl YBEJAOMJICHUS O 3aBEpIICHHUH
OKa3aHUs Y CHyT.

3.7.3. UIKIIMC coobmaer 3aka3uyuky o
3aBEepIICHUH OKa3aHWs YCIyr M TOTOBHOCTH
Pe3YJIbTATOB MYTEM HANpaBICHHUS YBEIOMIICHHS
Ha aJ[pec MIEKTPOHHOH MOUTHl 3aKa34ynKa.

3.7.4. B ciayuae, ecnu 3aka3zuvK BOCIIOJIb30BANICS
JoctynoM K 0Oaze maHHbBIX CkonTex C

WCTIOJIB30BaHUEM YCIIOBUI JIOCTyTIA,
W3TOKEHHBIX B JloroBope, W He BBICKA3al
MOTHUBUPOBAHHBIX BO3PAXKEHUH OTHOCUTEIHHO

pe3yNIbTaTOB OKa3aHuWs yciuyr B TteueHue 10
paboumMx OHEH C JaThl MEPBOrO JOCTYMa, TO
pe3yNibTaThl  OKa3aHWUs  YCIYr  CUMTAIOTCS
MPUHATHIMHA 3aKa3YMKOM, a Y CIIyTH OKa3aHHBIMHU
B IIOJIHOM 00BbEME.

3.7. The transfer of the results of the provision of
the Services to the Customer is carried out
electronically by providing the Customer with the
right to access the database located on the internal
servers of Skoltech.

3.7.1. The parties in the Service Agreement
stipulate terms of access to the database.

3.7.2. The period of guaranteed storage of the raw
data and the results of calculations is 90 days from
the date of notification of the completion of the
provision of the Services.

3.7.3. AMS informs the Customer about the
completion of the Services and the readiness of the
results by sending a notice to the Customer's e-
mail address.

3.7.4. If the Customer has access to the Skoltech
database using the access conditions set forth in
the Agreement and has not expressed any
motivated objections to the results of the provision
of services within 10 working days from the date
of the first access, the results of rendering the
Services are deemed to be accepted by the
Customer, and Services provided in full.
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4. 3aKJI109UTEeIbHbIE MOJ0KEeHUS

4. Final Provisions

4.1. HHOM
00HapOJI0BaHUU PE3YyJIbTATOB, TMOIYYCHHBIX B

IIpu MyOIuKAIN 3071
pamMKax okazaHus Y CIyT, Kak BHyTPSHHHE, TaK U
BHEIIIHUE 3aKa3uuKUd O03aHBl YKa3bIBaTh OTY
unpopmanuio co cceuikod Ha LKIIMC (mHa
anrimiickom  s3eike:  “Advanced Mass
Spectrometry Core Facility of Skolkovo Institute

of Science and Technology”, Ha pyCCKOM sI3bIKE:

“LenTp KOJIICKTUBHOTO TTOJTH30BAHUS
“IlepenoBoit MacC-CIIeKTPOMETPUHN’
CKOJKOBCKOTO WHCTUTYTa HayKH u
TEXHOJIOTHIA”).

4.1. When publishing or otherwise making public
the results obtained using AMS Services, both
internal and external customers are required to
indicate this information with reference to the
AMS (English: “Advanced Mass Spectrometry
Core Facility of Skolkovo Institute of Science
and Technology”,

Russian: “LIeHTp KOJUICKTUBHOTO ITOJIb30BAaHHS

“IlepemoBoit Macc-CIIeKTPOMETpUN™
CKOJIKOBCKOTO HUHCTHTYTa HayKH "
TEXHOJIOTuil”).

4.2. PaboTBI C TAaTOTeHHBIMH W KapaHTHHHBIMHU
OpraHu3MamMl ¥  JPYTUMH  TIOTCHIHAILHO
OMAacCHBIMM  OHMOJIOTHYECKHMU  MaTepUallaMH,
paboTel ¢ KoTopeiMH B momemeHusax L[KIIMC

HEBO3MOXXHBI WM  HE  IPEIyCMOTPEHBI
JEUCTBYIOLIUMU CaHUTApHO-
SMUAEMHUOJIOTTUECKIUMU HOpMaMH, HE

MMPOBOAATCA.

4.2. Work with pathogenic and quarantine
organisms and any other potentially hazardous
biological material, work with which in the
premises of the AMS is impossible or not allowed
by the current sanitary and epidemiological
norms is not carried out.




